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Date of 
Request 

Reference  
Number 

Requester 
Category Material Requested Decision 

03/10/2025 FOI-2025-118 Other 

A copy of Enterprise Ireland’s Financial Scheme of Delegation, Standing 
Financial Instructions, or any similar internal policy that sets out the 
monetary approval thresholds and delegated signing authority by grade, 
including the limits that apply to the Chief Executive.  
If there isn’t a single consolidated document, I would be grateful if you could 
provide the relevant sections or tables that detail the approval thresholds for 
senior grades. 

Withdrawn 

13/10/2025 FOI-2025-119 Other 

 
Details of contracts/ procurement /tender to Fergal Nugent t/a Center Perks 
and Athlone Town football Club & Westmeath County Council.  
Specifically in relation to contracts/ payments for catering in Athlone Town 
Stadium grounds for RSA event 2025. 

Refuse 

14/10/2025 FOI-2025-120 Other 

Copies of all internal communications, specifically emails sent to customer 
support or call centre agents , that contain updates or figures on the average 
waiting times for driving test retests between mid-May 2025 and 30 
September 2025. Grant 

14/10/2025 FOI-2025-121 Other 

Copies of any internal communications, directives, or instructions issued 
between May 2025 and September 2025 relating to the prioritisation of first-
time driving test applicants over repeat applicants. 

Part Grant 

14/10/2025 FOI-2025-122 Other 

Copies of any internal communications, reports, or correspondence created 
or received relating to the technical issue (“glitch”) that prevented customers 
with multiple learner permits from viewing short-notice driving test 
cancellation slots.  
This request covers the period from April 2025 to the present. 

Part Grant 
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20/10/2025 FOI-2025-123 Journalist 
A copy of the most up-to-date tracker for the implementation of 
recommendations from audits;  
A list of all audits carried out in the last two years to include the month and 
year of the audit and the overall assurance rating. 

Part-Grant 

20/10/2025 FOI-2025-124 Client 
All records held on me specifically between 2018 - 2025 inclusive. These are 
records relating to driving offences, penalty points and/or fines etc that have 
been issued in that time. 

Part-Grant 

20/10/2025 FOI-2025-125 Other 

The number of driving test examiners employed in each test centre in Ireland 
in 2025 and 2024. A monthly breakdown of the number of tests cancelled in 
2025 in the following test centres Castlebar, Ballina, Mullingar, Sligo. Any 
information that might explain the spike in driving test cancellations in the 
above test centres. 

Part-Grant 

20/10/2025 FOI-2025-126 Other 
Records pertaining to the number of road accidents in which alcohol was 
involved in Dublin in 2025. Refuse 

21/10/2025 FOI-2025-127 Client 
Records relating to what process was changed in Jan 2025 and again 
amended later in the year, and how this impacted my application. Part Grant 

27/10/2025 FOI-2025-129 Other 

Any reports, analyses, or datasets held by the RSA concerning the causes of 
road traffic collisions in or around the Edenderry area of County Offaly for the 
period 2019 to 2024. If available,  
I would appreciate if the records could include: Any summary of main 
contributing factors (e.g. speeding, driver error, alcohol, road conditions, 
etc.); Any reports or studies focusing on Offaly or the Edenderry Municipal 
District. 

Grant 

30/10/2025 FOI-2025-130 Journalist A copy of the most up to date risk register. Part-Grant 
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31/10/2025 FOI-2025-131 Journalist 

Records for the years 2023, 2024, and 2025 (to date), divided into the two 
categories below: 1. Financial Data. Total annual income generated at each 
of the above centres from NCT testing and related services. A breakdown of 
that income by category: full tests, retests, replacement or duplicate 
certificates, and other applicable service fees. Any available internal 
reports, tables, or summaries that present NCT income or performance 
metrics specific to these centres. 2. Summary Information. Total number of 
NCT tests conducted at each centre. Overall pass and fail rates at each 
centre. Average waiting times for appointments at each centre. Number of 
recorded complaints or incidents related to each centre. Testing capacity 
and staffing levels, or the most recent data available, indicating operational 
scale. 

Part Grant 

06/11/2025 FOI-2025-132 Other Records held relating to CVR test operator. Part Grant 

06/11/2025 FOI-2025-133 Journalist Sample of 30 queries relating to driving tests by the RSA from TDs or 
Senators regarding services provided by the RSA from 01/07/2025 to date. Part Grant 

04/11/2025 FOI-2025-134 Other 

A copy of Financial Scheme of Delegation, Standing Financial Instructions, 
or any similar internal policy that sets out the monetary approval thresholds 
and delegated signing authority by grade, including the limits that apply to 
the Chief Executive. 

Part Grant 

11/11/2025 FOI-2025-135 Journalist 

In the last year, how many driving theory tests did the top 10 most frequent 
individual test takers sit? What was the highest number of tests taken by 
one individual before passing the theory test in the last year? What was the 
highest number of practical driving tests taken by one individual before 
passing in the last year? What was the highest overall number of practical 
driving tests taken by one individual in the last year? 

Part Grant 
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12/11/2025 FOI-2025-136 Other 

Records the classification of suicides in single-vehicle collisions between 1 
January 2020 and the present. Any data, reports, or correspondence that 
distinguish or discuss single-vehicle fatalities where suicide was suspected 
or confirmed following investigation or coroner findings. Any internal RSA or 
inter-agency communications (with An Garda Síochána, the Department of 
Transport, or the Coroner Service) concerning how suicides are categorised 
within national road-fatality statistics. Any briefing notes or analyses on the 
inclusion or exclusion of suspected suicides in official road-safety reporting. 

Refuse 

12/11/2025 FOI-2025-138 Staff 

Copies of any and all correspondence, including emails, letters, or internal 
memos, between the RSA and the State Claims Agency (SCA) in relation to 
insurance cover for Driver Testers, specifically in circumstances where a 
driving test is conducted in a vehicle that is uninsured or inadequately 
insured. To assist with the search, this request covers the period from 
January 2022 to the present. Please include any attachments, notes, or 
records of telephone calls or meetings relevant to this issue. 

Grant 

13/11/2025 FOI-2025-137 Other 

All Road Traffic Collisions to include, material damage, personal injury, 
serious injury and fatalities for 2023, 2024 and 2025 to date. Location: 
Fieldstown Bridge, Dublin Road, Oldtown Co Dublin. Fieldstown Bridge is a 
bridge on the R122 road near the village of Oldtown, County Dublin. The 
R122 runs through Oldtown and connects it to locations like Swords, 
Asbourne, and Naul. Location: Fieldstown Bridge is a landmark on the 
R122, which passes through the village of Oldtown in the Fingal area of 
County Dublin. Road: It is situated on the Regional Road R122, which 
connects Finglas to Balbriggan via several towns and villages, including 
Oldtown. Map of location : https://share.google/Ty38xT73PzBGxwv3L 

Grant 

17/11/2025 FOI-2025-139 Journalist 

How many cases of incidents/accidents which occurred during a driving test 
conducted by the RSA. A breakdown of summary reasons for failing 
candidates at each driving test centre. The number of complaints regarding 
driving testers employed by the RSA in 2024 and 2025, and the details of 
these complaints. 

Part Grant 
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18/11/2025 FOI-2025-140 Journalist 

i) any report or analysis carried out by the RSA on the issue of tractors 
being allowed to drive on motorways ii) any correspondence (together 
with any related replies) between third-parties and the RSA on the same 
topic iii) any internal communications within the RSA on the same issue 
not covered by i) or ii) above from Jan 1, 2023 to date. 

Grant 

11/11/2025 FOI-2025-141 Other 

Provide the statistical pass/fail rates for the Tralee centre for the past 
three years, alongside the national averages. Confirm what oversight 
and accountability measures are in place for Applus Inspection Services 
Ireland Ltd, the private operator contracted to manage the NCT. 
Disclose any audit findings, inspection reports, or complaint outcomes 
relating to the Tralee centre within the past two years. 

No response                    
Closed by DPO 

22/11/2025 FOI-2025-142 Other 
1. Assessment of Backlog and Strategic Planning (Pre-Merge). 2. 
Decision and Justification for List Merger. 3. Policy Discussion Notes 
and Directives (Customer Care Messaging and Allocation Strategy). 

Part Grant 

28/11/2025 FOI-2025-143 Other Records relating to Regan McEntee & Partners Solicitors, High Street, 
Trim, Co. Meath. 

No response                    
Closed by DPO 

01/12/2025 FOI-2025-144 Other 

A summary of road traffic related incidents and accidents which have 
occurred from 01/01/2020- 28/01/25 along the R355 restricted regional 
road which runs from Ballinasloe town to Portumna in Co. Galway in the 
form of a breakdown of the number of recorded incidents/accidents per 
year, location on the R355 and brief non-personal descriptor of 
incident/accident type. e.g. collision, fatalities, drink driving etc. 

Grant 

01/12/2025 FOI-2025-145 Other How many valid driving licences for persons over the Age of 96 were 
renewed in 2025 or latest year that information is available. Grant 

01/12/2025 FOI-2025-146 Journalist 

A spreadsheet/database of the number of complaints with regard to the 
NCT test for January to November this year. This record to include just 
the number of complaints received and broken down by month. A copy 
of all complaints from the final three months of the above time period. 
The time frame for this can be shortened to e.g. a month or a fortnight if 
necessary for volume reasons i.e. I'm seeking somewhere in the order 
of 30-40 representative complaints. 

Part Grant 

 



 

 

Page 7 of 8 

 
 
 

09/12/2025 
 FOI-2025-149 Other 

 

Driving test routes for Category B vehicles at the Sarsfield Road driving test 
centre in Cork City. 
 Refuse 

11/12/2025 FOI-2025-150 Business/Interest 
Group 

Information in relation to the Procurement of Driver Theory Test Service and 
National Driving Licence Service. Could you please confirm following the issue of 
the PIN notice in January 2025 indicating procurement would commence in Mid-
February 2025 whether this procurement process commenced as planned or is 
still in progress? 

Grant 

18/12/2025 FOI-2025-151 Journalist 

The number of audits completed at the Cork-Wilton driving test centre, the Cork-
Mallow Racecourse driving test centre, and the Skibbereen driving test centre in 
2024 & 2025. This includes any and all documents, correspondence, records or 
spreadsheets detailing the company that undertook the audits, the dates these 
audits were completed, and results of these audits, with a breakdown of the 
scoring of the Operations & Customer Services, Facilities, Testing Arrangements 
and IT / Systems for each centre. The number of complaints received by the RSA 
in 2024 & 2025 relating to the Cork-Wilton driving test centre, the Cork-Mallow 
Racecourse driving test centre, and the Skibbereen driving test centre, with a 
short explanation for the reason of complaint and which centre they correspond 
to. 

Part Grant 

17/12/2025 FOI-2025-153 Business/Interest 
Group 

Copies of records held by you and in your possession or power of procurement in 
relation to all documents with respect to road traffic accidents at /on Killardry 
Bridge and/or the L3101 approach road to Killardry Bridge Kilmoyler, Tipperary 
South from 2000 to date.  

Part Grant 
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